
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

Prices include shipping and handling. Orders are sent via USPS and usually arrives within 7-10 days. 
To arrange faster shipping, contact the ICI Publications Office at 612-624-4512. 
*Minnesota Sales Tax Rates:  
Minneapolis = 7.775%. Hennepin County outside Minneapolis = 7.275%. St. Paul = 7.625%. Ramsey 
County outside St. Paul, as well as Anoka County, Dakota County, Washington County = 7.125%. 
Albert Lea, Austin, Baxter, Bemidji, Brainerd, Clearwater, Hermantown, Mankato, New Ulm, North 
Mankato, Owatonna, Proctor, Rochester, St. Augusta, St. Cloud, St. Joseph, Sartell, Sauk Rapids, 
Two Harbors, Waite Park, Willmar, Worthington = 7.375%. Duluth and Cook County = 7.875%. 
Elsewhere in Minnesota = 6.875%. 
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When Hurricane Katrina 
struck the city of New 
Orleans on August 29, 

2005, hundreds of people 
with developmental 

disabilities were displaced. 
Roads were severely 

crowded or impassable. 
Cell phones didn't work. 
Many didn't know where 

their family members 
were. And yet direct 

support professionals 
stayed with those they 

supported and made sure 
everyone evacuated to 

higher ground. For 
months, these dedicated 
women and men, working 
long hours for low pay, put 
others before themselves, 
providing care and support 
with improvised resources. 

 


